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MODEL: RL SERIES

• Please read and
save these instructions
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01Welcome, and thank you for choosing our 
product. Before getting started, please take a 
moment to review the key safety information 
and the installation steps that follow. A little 
preparation here helps ensure a smooth and 
secure setup.

SAFETY & 
INSTALLATION

0302
01



IMPORTANT SAFETY 
INSTRUCTIONS

• This applian ce can be used by children aged from 8 years and above and persons with
reduced physical, s ensory or mental capabiliti s or lack of experience and knowledge if
they have been given supervision or ins truction co cerning use of the appliance in a safe
way and understand the hazards involved.

• Children shall not play with th e appliance. Cleaning and user maintenance shall not be
made by children without supervision .

• Children of less than 3 years should be kept away unless continu usly supervised.

• Children aged from 3 years and less than 8 years shall only swit ch on/off t e appliance
provided that it has been placed or installed in its intended normal operati g position a d
they have been given supervision or ins truction co cerning use of the appliance in a safe
way and understand the hazards involved. Children aged from 3 years and less than 8
years shall not plug in , regulate and clean the appliance or perform user maintenance.

• CAUTION-Some parts of this product can become very hot and cause burns. Particula
attention as to be given where children and vulnerable people are present.

• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent
or similarly qualifie d persons in order to avoid a hazard.

• The heater must not be located immediately below an electrical s ocket-outlet.

• The heater must not be located in front of a socket-outlet

• Don‘t use this heater in the immediate surroundings of a bath, a shower or a swimmin g pool.

• Do not use this heater with a programmer, ti er, separate remote-control system or any
other device that switches the heater on automaticall , since a fire risk exists if the heater
is covered or positio ed incorrectly.

• WARNING: In order to avoid overheati g, do not cover the heater.

• Keep the device at a minimum dis tance of one meter from flammable objects such as
curtains, textil s .

• CAUTION: In order to avoid a hazard due to inadvertent resetti g of the thermal cut-out,
this applian ce must not be supplied through an external switching device, such as a ti er,
or connected to a circuit th at is regularly swit ched on and off y the utili y.

• Regarding the instructions or fixed installatio , thanks to refer to the below paragraph of
the manual.

• Means for disconnection aving a contact separation in all oles must be incorporated in
the fixed wiring in accordance with the wiring rules.01 02



ELECTRICAL 
CONNECTION

INSTALLATION

• Our heater must only b e installed in a fixed position in acco dance with natio al
installation ules (for France, NFC 15100)

• INDOORS USE ONLY

• This installation mu t be done by a qualifie d electrician t o avoid any danger.

• Attentio : Connect the 2 conductors of the supply cable t o a connection ox in respecti g
the polariti s as below:
-Live: Brown(L)
-Neutral: Blue(N)

• FOR UK USE ONLY-Plug fitti g details (where applicable).

• If you are not sure, we suggest you contacti g a professional electrician f or assistance.

• Make sure distances to walls and objects are respected.
i) Use the screws, dowels and brackets supplied by the manufacturer.
ii) For drillin g dimensions, see the drillin g template.
iii) Read the instructions or the steps on the installation as s own on the next page.

• Cautio : Before switching on the appliance make sure that the radiator is correctly fix ed
to the wall.

Neutral wire

Outer insulation�
Cable grip

Fuse

Live wire�

HOOK
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 Down bracket
X1

 Up bracket
X2

 Wall mounting
screws and plugs

X5

Locking screws
X2

1

2

>20cm

>50cm�

>20cm

>10cm

>60cm

1000W 1500W

700W� 2000W
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5

4-1 4-2

L2(mm)

MODEL

L1(mm)

428(mm)

700W

180(mm)

1000W

180(mm)

428(mm)

1500W

270(mm)

428(mm)

2000W

360(mm)

428(mm)

L3(mm) 90(mm) 90(mm) 90(mm) 180(mm)
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02Now that you've completed the installation and 
reviewed the safety essentials, you're ready to 
move forward. The next section walks you 
through the product's functions, display 
information, and operating methods. Take your 
time exploring each feature for the best experience.

OPERATION 
GUIDE
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TECHNICAL 
CHARACTERISTICS

LCD DISPLAY

• Modes: Comfort Mode, Eco Mode, Anti freeze Mode, Timer Mode, Sensor Mode.

Ceramic core

IPX0

5725-5875 MHz
-3.43 dBm

2400-2483.5 MHz
18.2 dBm

HEATING ELEMENT

230 V~ 50 HzVOLTAGE

700 W, 1000 W, 1500 W, 2000 W

7–30 °C (0.5 °C)

WATTAGE

TEMPERATURE SETTING RANGE 
(RESOLUTION)

IP RATING

Class IIAPPLIANCE CLASS

MOTION SENS OR (5.8G BAND)
Operation f equency 
Max RF Power Transmitted

WIFI FREQUENCY (2.4G BAND)
Operation frequency
Max RF Power Transmitted

ICON DESCRIPTION ICON DESCRIPTION

On/Off uttonA.

C.

E.

B.

D.

F.

UP button

Mode buttonDown button

Limit functioHeati g icon02 07



OPERATION 
DESCRIPTIONS

• Tap “A” to turn on th e device, press “D”
key to switch between modes,
browsing through Comfort “I”, ECO “J” ,
Anti freeze “K” , Timer “L” , and Sensor
mode “Q”.

• Tap “D” t o  start  Comfort  mode,  and tap “B” and “C” key to adjust the temperature
setti g, stepping by 0.5 ℃.

• Hold and down “B/ C” to speed it up. Adjustable temperature range is 7-30℃. Default  is 19℃.

• When the device is heati g, heati g icon “E” will display on th e screen; if not heati g, the
icon    will dis appear.

• Before first use, the radiator must
be switched on at the mechanical
switch at the back of the unit

G.

I.

K.

O. P.

Q.

M.

H.

J.

L.

R.

N.Time Week Day (1 to 7)

P program (P1 to P7) Temperature

Comfort Mode Eco Mode

Sensor mode

Anti freeze Mode Timing Mode

Open window functio Child lo ck (except switch key)

ICON DESCRIPTION ICON DESCRIPTION

Timeline (0-- 23 h)

MECHANICAL SWITCH

COMFORT MODE01/
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ECO MODE02 /

• Tap “D” t o  switch  Eco  mode,  and  tap “B” and “C” key  to  adjust  the  temperature
setti g, stepping by 0.5 ℃.

• Hold and down “B/ C” to speed it up. Adjustable temperature range is 7-30℃. Default is
15.5℃.

• When the device is heati g, heati g icon “E” will display on th e screen; if not heati g, the
icon “E” will dis appear.

• Tap “D” t o switch Anti -freeze mode. Default temperature is 7℃ . This is not adjustable.
When the device  is  heati g,  heati g  icon “E” will  display  on  th e  screen;  if  not  heati g,
the  icon “E” will dis appear.

ANTI-FREEZE MODE03 /

• Tap “D” to switch Timer mode, displaying  "00:00" when fi
first connection to electricity .

• Press  and  hold “D” for  3S  to  set  up  the  time,  tap “D” to  
switch between hour→minute→week→daily program→ exit.

• Hour setting:: Tap “B” and “C” key to adjust. Adjustable  
range is 0~23H, stepping by 1H Hold and down “B/ C” to  
speed it up.

• Minute setting: Tap “B” and “C” key to adjust. Adjustable  
range is 0~59min, stepping by 1min. Hold and down “B/ C”  
to speed it up.

• Day of week setting: Tap “B” or “C” to adjust from 1 - 7, 
stepping by 1 day . Hold and down  “B/ C”  to speed it up. 

TIMER MODE04 /

FLASH

FLASH

FLASH
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• When the device switches to sensor mode, if no human or
moving objects are detected, the device will aut omaticall
shift to a more energy-effic nt mode. If detecti g human or
moving objects, it automatically jum s to the SENSOR
MODE interface. If you want to use microwave body
induction unctio , you need to open microwave inductio
system inside th e radiator. The ti e option i :“15", "30", "45"
and "60".

• Day programming setti g: P1-P7 is defaulted ECO mode,
shown as In the picture,1—day of the week, range 1~7;
2—hour, range 0~23H                                                             

Tap “D” for 3s to modify 1-P7 programming, tap “B” and
“C” keys to adjust, stepping by 1H. Press “B” to run comfort
mode displayin g “S” , press “C” to run ECO mode,
displayin g “T”                                                                                                                              

1 2

i) MAKE SURE the plug fits tig t in the outlet! Faulty wall outlet connections or l ose plugs 
can cause the outlet to overheat. 
ii) Heaters draw more current than small appliances. Overheati g may occur even if it has 
not occurred with the use of other appliances.
iii) During use check frequently to see if the plug outlet or face plate is HOT! 
iv) If the outlet or face plate is HOT, discontinue u e immediately and have a qualified 
electrician insp ect and/or replace the faulty outlets.

For example:
P1: Comfort mode--8:00-22:00 the rest ti e is ECO mode,
shown as:
It displays set ti e during the setti g ti escale under the
working state. The “S” icon flashes 3s  and goes out 1s in
Comfort mode; the “S” icon goes out 3s and flashes 1s in
ECO mode.

For example :
Current ti e is 12:00 and the mode is Comfort mode,
displaying “S” icon on the ti e scale(red), “S” icon lights 3S
and goes out 1S, the “I” icon (green) appears on the screen.
When the device is heati g, heati g icon “E” will display on
the screen; if not heati g, the icon “E” will disappear.

S. / T.

SENSOR MODE05 /

• When the device is on, press “B” and “C” hold and for 3 s to
lock the display. The  icon “H” will app ear and all keys will
be locked except “A” key. Press and hold “B” and “C” keys
for 3S to unlock and icon “H” will  dis appear.

CHILD LOCK06 /
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INTERNAL SETTINGS

In OFF state, press “B” key for 5S to set up internal setti gs, tap “D” k ey to switch 
modes-temperature compensatio (F0)→ Sensor mode(F1)→Open Window functio (F2)→
Limit functio (F3)→WiFi functio (F4)→ti e synchronizatio (F5)

Tap “B” and “C” keys to adjust the temperature, Adjustable 
range is -5~5℃,stepping by 1℃. Default is 0. If setti g-2, 
shown as

TEMPERATURE COMPENSATION (F0)

Tap “B” and “C” keys to adjust the ti e. There are 4 option - 15, 30, 45, 60 minutes. Default is 15

SENSOR MODE (F1)

Tap “B” and “C” keys to adjust. Choose  “OF” to disable detection, and choose  "60" or "90" to 
enable it. Under heating condition, when ambient temperature suddenly drops 2  ℃  in 5 
minutes, it means the window is open in this room, the device switches to Anti-freeze mode, 
it stops heating, will re-heat after 60 minutes, if temperature keeps dropping, the device will 
stop heating again, and repeat the cycle.

OPEN WIND OW FUNCTION (F2)

Tap “B” and “C” keys to adjust temperature grades, there are 
6 option —H0, H1, H2, H3, H4, H5.                                                  
When setti g H5 (approx.50℃), the heati g temperature 
reaches closed 50, the device will stop heati g. If lower, the 
device will heat again .

LIMIT F UNCTION (F3)

WIFI FUNCTION (F4)

Tap “B” and “C ” keys to turn  “ON” and “OF”. When connection APP, shall make it ON.

TIME SYNCHR ONIZATION (F5)

When  in  ON  state,  the  time  will  synchronize  with  the  APP;  if  in  OF  state,  the  time  
will  not synchronize. Tap “B” and “C” eys to turn "ON" and "OF".

02
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WIFI CONNECTION

1. Turn on WiF i functio ,WiFi icon flick ers.

2. Download APP name Smart life   on Smart phone or certain web,( different Android/ IOS
versions will affect partial A P functio , also possible to cause its work) .

3. Download APP, register and log-in ,Press Auto Scan to add device, when searching it,
press next.

4. Enter and confirm the WiFi name and password, press next.

5. Press and hold to pair WIF I, The device starts 99 seconds count down for pairin g work,
WIFI icon will turn on af ter configures the radiator, turn b ack to homepage.

6. Log in APP home page to add device and set up different modes.

7. If connection is ailed on the first attempt:

a.Check the strength of WiFi network, bad network will affect the connectio , the distance
should be in 10 meters, (Suggest in the same space, no wall blocking the network);
b.Make sure mobile phone‘s WIFI function on a d connected to the network;
c.Make sure your smart device is connected to the same WiFi network as that to which you
are attempti g to connect your radiator;
d.When to bind APP and device, mobile phone needs to synchronize with devices, the ti e 
is limited.
e.Make sure phone location a d Bluetooth are enabled
f. Ensure you are connected to a 2.4G WiFi band. See instructions within t e app if you are
currently connected to a 5G band.

ON THE DEVICE01 /

• In Off tate, hold and down   button for 5 seconds to start pairin g up, down-count-99
starts on the device, shown as

Successful pairing up shows PASS. Failure shows FAIL
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ON THE APP02 /

1 Open and log in Smart life, tap “add device” to search for and add device ,sh own as

2 Step next and have it done, then come to home page, shown as
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RESET TO DEFAULTS
When plugged to the power source, press button “A” for 10S to reset factory configuratio .  
Full screen displays for 3S and switch off, press “ A” again to turn on the device, displaying 
COMFORT temperature- 19 ℃,  ECO temperature- 15.5 ℃,  time "0000", day of the week 
"1",P1-P7 is defaulted ECO, temperature compensation - "0", Open Window function-  "oF", 
Sensor time-  "15", Limit function- "H0", WiFi – "oN",Time synchronization-oN.

3 Following the operations on omepage interface

14



03Nice work—you're familiar with how to operate 
the product and adjust its key settings. The next 
section covers maintenance practices and the 
required information for long-term, compliant 
use. These guidelines help keep the product 
running safely and e�ciently.

MAINTENANCE & 
REQUIRED 
INFORMATION
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WARNING01/

INFORMATION REQUIREMENTS02 /

MAINTENANCE

• TURN OFF THE UNIT BEFORE ANY MAINTENANCE .

• Clean with a soft damp cloth..

• Always  disconnect the appliance and let it completely cool before any maintenance.

• Clean your applian ce at least once a year with a v acuum cleaner to remove any dust
deposits. Never immerse the device in water or any other liquid.

• The coati g of your radiator ensures perfect and unalterable protectio . To clean it , use
only a neutral detergent (cleaner or non-abrasive solvent). The thermostat housing is
made of plasti , do not use solvents for maintenance.

• Any repair must be carried out by the manufacturer, its representati es or by the
after-sales service.

• Never cut th e power cable supplied with your radiator, if it is cut , the electrical p art of the
radiator can not be guaranteed. Never try to open the radiator even when it is not
electrically p owered.

• Temperature changes are normal when using an electric th ermostat in cas e of electrical
changes, or changes in ambient conditions utside the room. The set value is correct for
radiators installed in standard environments. It is n ormal for the regulation o be different
for the same temperature in two different atmospheres (environmental influence). Any
repair must be carried out by the manufacturer, its representati es or by the after-sales
service.

Nominal heat output (Pnom/kw) 0.7 1.0 1.5 2.0

Minimum h eat output (indicati e) (Pmin/Kw) 0.7 1.0 1.5 2.0

Maximum con tinu us heat output (Pmax.c/kw) 0.7 1.0 1.5 2.0

MODEL RL070T RL070T RL150T RL200T

For electric space heaters

HEAT OUTPUT03 16



At nominal heat output (elmax/KW) N/A N/A N/A N/A

At minimum h eat output (elmin/KW) N/A N/A N/A N/A

In standby mode   (elSB/W) 1.05 1.05 1.05 1.05

MODEL RL070T RL070T RL150T RL200T

Type of heat inp ut, for electric s torage local sp ace heaters only (select one)

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

YES

YES

YES

YES

YES

Manual h eat charge control, with in tegrated thermostat

Manual h eat charge control with room and/or outdoor temperature feedback

Electronic heat charge control with room and/or outdoor temperature feedback

Fan assisted heat output

Type of heat output/room temperature control(select one)

Single stage heat and output and no room temperature control

Two or more manual stages, no room temperature control

With mechanic thermostat room temperature control

With electronic room temperature control

Electronic room temperature control plus day ti er

Electronic room temperature control plus week ti er

Other control option (multiple elections ossible)

Room temperature control, with presence detectio

Room temperature control, with op en window detectio

With dis tance control optio

With adap ti e start control

With workin g ti e limitatio

With black b ulb sensor

AUXILIAR Y ELECTRICIT Y CONSUMPTION

CONTACT:
Can Store Sunderlan d Ltd
Po Box 148 Manchester M266BJ United Kingdom info@canstoresunderland.co.uk

ITEM UNIT
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Ambient temperature sensor disconnected or the ambient temperature<-15℃ Err1

PROBLEM CODE

ALARMS03 /

This markin g indicates that this pr oduct should not be 
disposed with other household wastes throughout the 
EU. To prevent possible harm to the environment or 
human health from uncontrolled waste disposal, recycle 
it responsibly t o promote the sustainable reuse of 
material resources. To return your used device, please 
use the return an d collection ystems or contact the 
retailer where the product was purchased. They can take 
this product for environmental safe recycling.

MADE IN PRC
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You've reached the end of the guide. With proper use 
and regular care, the product will continue to deliver 

reliable performance and comfort for years to come. If you 
ever need assistance, our support team is always ready.




